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Rigorous: We publish high quality, peer-reviewed content, with our
portfolio CiteScores increasing annually.

Fact: European Business Review achieved a CiteScore of 26.5 in 2022,
ranking it as the #1 journal in Business, Management and Accounting.

Global: We have true global representation across our author
community; supported by diverse editorial boards who facilitate
comprehensive, rigorous and impactful research.

Fact: In 2022, 9,786 authors from 121 countries were published in

Emerald journals and 58% of journals usage in 2022 stemmed from
beyond Europe and North America.

Sought-after: Prestigious institutions across the globe subscribe to
Emerald contributing to over 45 million downloads in 2022 and 21%
growth in usage compared to 2021.

Fact: ‘Google Scholar: the pros and the cons’ was the top
downloaded article across all Emerald journals in 2022, with more
than 33,000 downloads.

Influential: Our journals are must-have for researchers - with 93%
now indexed in Web of Science, the total number of citations to our
articles grew by 5.67% in 2022, with more than 297,000 total citations

Fact: Two of our highest performing journals include The European
Business Review with a Journal Impact Factor (JIF) of 4.2 and a 5-year
Impact Factor (IF) of 12.4 and the International Journal of Operations
and Production Management with a JIF and 5 year IF of 9.9.

Change-focused: In 2022, articles from Emerald journals were
referenced in numerous policy documents; including reports for the
EU, WHO and the World Bank.

Fact: Management Research has been referenced in 3 policy
documents in 2022 and 2023 with one article used for an
International Labour Organization policy document about corporate
social responsibility and sustainable development.

Our portfolio of 345 journals is an essential
resource for academic libraries to empower the
change-makers of the future and inspire positive
change in society. Emerald offers the largest
collection of business, management, and
accounting journals available anywhere, alongside
quality programs in engineering, education,

built environment, information and knowledge
management, hospitality, and related fields.
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Who are we?

Championing fresh thinking has been at the heart of Emerald
Publishing since foundation over 50 years ago. Our goal is to help
those in academia to deliver positive change in the real world through
evidence-led research. Through publishing inter-disciplinary and
global research we support academics to create something powerful
and influence society for the better.

What you can expect, working with us

With you every step of the way:

Our local customer support teams are available
across a range of timezones to help you with any
issues. We also have support and guidance available
24/7 on our Customer Support portal at
emeraldpublishinggroup.freshdesk.com

support/solutions

Account Management Portal:

You'll be able to see what content is being used, run
reports, manage your authentication settings and
view your current access through our account
management portal.

Getting the most out of your Emerald content:

Download our toolkits and user guides, watch our
how-to-videos or sign up for a live training session
or webinar.

Access options to suit all

Your dedicated Business Manager will work with you to discover the
most suitable option based on evidence and your needs. Different
options for archive, rental and access in perpetuity available across:

Emerald eJournals Premier

Emerald Management eJournal Portfolio

Emerald Management Core eJournal Portfolio
Emerald Industry and Public Sector eJournal Portfolio
13 individual eJournal subject collections

ICE Publishing Journals Collections

Discoverable and accessible:

Independent platform, Emerald Insight, delivers an
exceptional user experience

Remote, multi-user access on any device

View in HTML, PDF, EPUB format

Major authentication methods supported
SeamlessAccess

Indexed in all major discovery systems

KBART and MARC records available

W3C AA and US Section 508 compliant

ICE Publishing Journals Collections accessed via the
ICE Virtual Library.
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Our commitment
to positive change:

Diverse Voices

Highlight: With more than 450 journal editors
in over 50 countries, we are committed to
elevating diverse and global viewpoints.

Research Impact and Impact literacy

Highlight: In 2021 we launched Impact
Services, enabling researchers and institutions
to plan, monitor and evaluate the impact of
their research and build healthy impact culture.
We are also a signatory of DORA; and help
steer The Hidden REF, to influence research
culture and drive more equitable
research assessment.

Acting ethically and responsibly

Highlight: We were a founding signatory of the
United Nations Sustainable Development Goals
(UN SDGs) Publishers Compact. More than
60% of our journals are now mapped to at
least one SDG.
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Supporting all forms of open research

Highlight: One of only a handful of publishers
to offer green open access without an
embargo period, with a Diamond Open
Access portfolio approaching
80 journals.

Connect with us

Support queries:
support@emerald.com

New content/collections:
contactemerald@emerald.com

Visit us at:
emeraldgrouppublishing.com
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